
Instructions for upgrading the D-Link DSL-504G modem 

Before you begin  

You need to obtain the latest firmware for your modem from http://www.xtra.co.nz/firmware. Click on the download that is appropriate for your modem 
and save it onto your PC. Remember the location where you have saved it as it will be required later. 

IMPORANT: This modem update should only be installed on an XTRA D-Link DSL-504G modem. XTRA will not be responsible for an damage caused by installing 
the firmware on any other/ incompatible modem. 

1. Open your web browser (e.g. Internet Explorer). In the address bar type in the 
following URL : http://10.1.1.1/hag/pages_gthoh/home.ssi and press Enter 
[ If you have altered the default IP address in the modem you will need to 

substitute that for the default 10.1.1.1 ] 

 

2. If you are prompted for a user name and password to log into the modem  enter the following 
 

 
 

User name admin 
Password admin 

Note: If you have changed your password then please use these details instead. 
Your Username will still be ‘admin’ 

Click on the OK button. This will take you to a D-Link webpage. 
 
 
 
 

 
3. A D-Link screen will appear. Click on the Tools Tab in the upper menu 

of this screen. 
 
 
 
 

http://www.xtra.co.nz/firmware
http://10.1.1.1/hag/pages_gthoh/home.ssi


 
 
4. Click on the Firmware button from the left hand menu 

 

 

 

 

 

5. Click on the Browse button 

 

 

 

 

 

 

6. Click on the  ‘Desktop’ icon on the left hand side of the box. Select the file 
called 504Gupgrade [which you saved earlier] and click on the Open button ] 

 

 

 

 

 



You should now see the upgrade file details in the box beside the Browse button 

 

Click on the green Apply button at the bottom of the screen. 

 

The modem now start the upgrade which should take about 2-3 minutes. The lights 
on your modem will go off after approximately 1-2 minutes and will then come back 
on again. Once the “ADSL” light comes back on solid (i.e not flashing) the upgrade is 
complete and you should now be connected to XTRA Broadband again. 

If you have problems please call 0800 CALL XTRA (0800 22 55 98) 


